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To All Approved Mortgagees 

 
Subject Extension of Unemployment Special Forbearance 

  
Purpose The purpose of this Mortgagee Letter is to announce the extension of the 

unemployment special forbearance policies detailed in Mortgagee Letter 

2011-23, Unemployment Special Forbearance: Temporary Program Changes 

and Clarifications. 

 
Effective Date This Mortgagee Letter is effective immediately.  

 
Affected Policy The policies set forth in this Mortgagee Letter modify or supersede, where 

there is conflict, Mortgagee Letters 2012-22, 2011-23, 2002-17, and 2000-05.  

 
Extension of 

Unemployment 

Special 

Forbearance 

The policies in Mortgagee Letter 2011-23, (Unemployment Special 

Forbearance: Temporary Program Changes and Clarifications) relating to 

special forbearances for unemployed borrowers are hereby extended until 

amended, superseded, or rescinded. 

 
Information 

Collection 

Requirements 

The information collection requirements contained in this document have 

been approved by the Office of Management and Budget (OMB) under the 

Paperwork Reduction Act of 1995 (44 U.S.C. 3501-3520) and assigned OMB 

control number 2502-0589.  In accordance with the Paperwork Reduction 

Act, HUD may not conduct or sponsor, and a person is not required to 

respond to, a collection of information unless the collection displays a 

currently valid OMB Control Number. 
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Questions Any questions regarding this Mortgagee Letter may be directed to the HUD 

National Servicing Center at (877) 622-8525.  Persons with hearing or speech 

impairments may reach this number by calling the Federal Information Relay 

Service at (800) 877-8339.  For additional information on this Mortgagee 

Letter, please visit www.hud.gov/answers. 

 
 

Signature 
 

Carol J. Galante 

Assistant Secretary for Housing-Federal Housing Commissioner 


